
 

Technical Support
 
For Technical Support see the 
Troubleshooting Guide included 
with your E-Phone or visit the 
‘Support Area’ online at 
www.ephone.UK.net

Contact  Us
 
Group 3 Technology Ltd 
Ashlar House,  
115 Walsall Road 
Aldridge 
West Midlands 
WS9OAX 
www.ephone.uk.net 

 
 
1. Making a FREE Internet call 

i. Simply press * and dial full number Inc area code. 
 
2. Making an OFFnet call 
    ii.      To make calls to landline and mobiles 
  
3.1 Using the phone book- Internet Browser 

i. Obtain IP address of the phone by pressing the Local IP 
button on the phone. 

ii. Using Internet Explorer, enter the number in the address 
bar and press enter 

iii. Access the phone by entering the default password 1234 
iv. Click on to the phone book and follow the online 

instructions 
 
3.2 Using the phone book- Handset 

i. Press phone book and follow on screen instructions 
                        

4. Using speakerphone 
i. Press the hands free button and dial the number as normal 

remembering to press * if it’s a free Internet call 
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