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 Connect your ePhone to the Internet 
 
Method 1: Connecting Directly via Router/Network 
Socket 

i. Plug network cable provided into your 
router/network socket and the other end into 
uplink data port on the back of the phone 

ii. Connect Power to ePhone and switch to “ON” 
iii. Set-up complete when ePhone display shows 

“Ready For Calls”  

Method 2: Connecting by sharing network 
connection with PC 

i. Unplug the Internet cable from the computer 
and plug into uplink data port on the ePhone 

ii. Using the network cable provided plug one 
end into the PC data port on the phone and 
the other into the data port on the computer 

iii. Connect Power to ePhone and switch to “ON” 
iv. Set-up complete when ePhone display shows 

“Ready For Calls”  
 

Now MAKE and RECEIVE Internet calls and 
RECEIVE calls from Landlines/mobiles -  FREE 

 
But you will need to Activate your On-line Top-up 
Account to MAKE calls to Landlines/mobiles. 
{See Welcome Letter or website for Instructions} 

 



  

 

Technical Support 

 
For Technical Support see the 
Troubleshooting Guide included 
with your e-Phone or visit the 
‘Support Area’ online at 
www.ephone.UK.net 

Contact  Us 
 
Group 3 Technology Ltd 
Hogan House  
20 High Street 
Aldridge 
West Midlands 
United Kingdom 
WS9 8LZ 

 
 
3.  Making a FREE Internet call 

i. Simply dial full telephone number including area code 
        {followed by # button for immediate dialling}. 

 
4.  Making an OFFnet call to landlines and mobiles 
    i.      Credit on your online top up account is required. Simply          

dial the full telephone number including area code 
  
5.1 Using the phone book through Internet Browser 

i. Obtain IP address of the phone by pressing the Local IP 
button on the ePhone. 

ii. Using Internet Explorer, enter the IP number in the address 
bar and press enter 

iii. Access the ePhone by entering the default password 1234 
iv. Click on to the phone book and follow the online 

instructions 
 
5.2 Using the phone book from ePhone Handset 

i. Press the Menu button. Scroll to “2.Phone Book” and follow 
the on-screen instructions 

6. Using speakerphone 
i. Press the hands free button and dial the number as normal  
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